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Abstract. The research material was talk-shows presented on the YouTube platform. The study
is aimed at identifying the characteristics of the use of polite strategies in different cultural
contexts and their impact on communication within the family. Attention is paid to how
participants in the discourse express respect, support and agreement (positive politeness)
or seek to minimize intrusion into the personal space of the interlocutor, avoid direct
conflicts and the imposition of opinions (negative politeness). The research methodology
includes analysis of talk show videos, transcription of dialogues, and subsequent qualitative
and quantitative study of politeness strategies used. The main techniques and tactics used
by presenters and participants to achieve communicative goals are highlighted. The results
show that in Kazakh family discourse the emphasis is on maintaining harmony and respect
for elders, which is manifested through the frequent use of negative politeness strategies.
In Russian discourse, there is a more frequent use of positive politeness strategies aimed
at establishing trusting relationships and an open exchange of opinions. The article also
discusses possible reasons for such differences related to cultural and social norms and
their impact on communication effectiveness in the family context. The findings may
be useful for linguists, cultural scientists and intercultural communication specialists,
as well as for content creators targeting family audiences. The paper analyzes both positive
and negative politeness strategies that are used by presenters and participants to manage
interactions, reduce conflict, and maintain harmonious relationships in public. The authorsr
draw on Brown and Levinson’s theoretical framework of politeness to identify and describe
specific politeness strategies used in discourse. The results of the study show that the choice
of The study material makes talk-shows presented on the YouTube platform. It is aimed at
identifying the characteristics of the use of polite strategies in different cultural contexts
and their impact on communication within the family. Attention is paid to how participants
of the discourse express respect, support and agreement (positive politeness) or seek to
minimize intrusion into the personal space of an interlocutor, avoid direct conflicts and the
imposition of opinions (negative politeness). The study methodology includes the analysis
of talk show videos, transcription of dialogues, and subsequent qualitative and quantitative
study of politeness strategies used. The main techniques and tactics used by presenters and
participants to achieve communicative goals are highlighted. The results show that in Kazakh
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family discourse the emphasis is on maintaining harmony and respect for the elders, which is
manifested through the frequent use of negative politeness strategies. In Russian discourse,
there is a more frequent use of positive politeness strategies aimed at establishing trusting
relationships and an open exchange of opinions. The article also discusses possible reasons
for such differences related to cultural and social norms and their impact on communication
effectiveness in the family context. The findings may be useful for linguists, cultural
scientists and intercultural communication experts, as well as for content creators targeting
family audiences. The paper analyzes both positive and negative politeness strategies that
are used by presenters and participants to manage interactions, reduce conflict, and maintain
harmonious relationships in public. The authorbi draw on Brown and Levinson’s theoretical
framework of politeness to identify and describe specific politeness strategies used in
discourse. The results of the study show that the choice of politeness strategy often depends
on the cultural characteristics of the society in which communication takes place, and note
significant differences in the use of these strategies between Kazakh and Russian talk shows.
It contributes to the understanding of cross-cultural differences in the use of politeness
strategies and offers recommendations for media professionals on how to effectively use
these strategies to improve interpersonal communication in family talk shows..
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Peanunsauyunsa ctparernin nosMTuBHOMN
N HeraTUBHOM BeXXNNBOCTIN
B Ka3aXxCKOM N pyCCKOM ceMeHOM AUNCKYpce TOK-LIoYy

Hasepxke Epraser © X, A.B. /leHuceHKo

Poccuiickuii yauBepcHuTeT Ipy:KOBI HApOHOB, Mockea, Poccutickas @edepayus
B naz_erke9898@inbox.ru

AHHOTaNUsA. MaTepuaioM HCCICIOBAHUS CTAJM TOK-IIOY, MPEACTABICHHBIC HA IaaTdop-
Me YouTube. HMccnenoBanue HampaBIEHO Ha BBISBICHHE OCOOCHHOCTEH MCIONIB30BAHUSI
CTpaTeruil BeXJIMBOCTU B Pa3HBIX KYJIbTYPHBIX KOHTEKCTaX W UX BIUSHHUSI Ha KOMMYHH-
Kalguro BHyTpI/I CEMbU. y}leﬂf{eTCﬂ BHUMAHHUC TOMy, KakK y‘{aCTHI/IKI/I /:[HCKypca BI)Ipa)Ka}OT
YBaXeHHUE, MOAICPKKY U coriacue (MO3UTUBHAS BEKIUBOCTH) UIIM CTPEMSATCS MHHUMU3HU-
pOBaTh BTOPKEHUE B JIMYHOE MPOCTPAHCTBO coOeceaHUKa, H30eraTh MPSIMBIX KOHOIUKTOB
U HaABSA3bIBAHHUSI CBOCTO MHCHUSA (HeFaTI/IBHaH BG)KJ'[I/IBOCTB). MCTOI[OJ'[OFI/ISI HCCICOAOBAHUA
BKJIFOYAeT aHaJIU3 BHACO3aIUCEH TOK-II0Y, TPAHCKPHUIIIIAIO JUAJIOTOB U ITOCIenYIomee Kade-
CTBEHHOE U KOJIMYECTBEHHOE U3YUEHHE UCIOJIb3YEMBIX CTPATET UM BEXKIUBOCTU. BbIIeeHbI
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OCHOBHBIE IPUEMBI U TAKTUKH, UCTIOJIb3yEeMble BEYIIUMHU U yYACTHUKAMHU JJIsI JOCTUKEHU A
KOMMYHHUKATHBHBIX LleJIel. Pe3ynbTaTsl MOKAa3bIBAIOT, UTO B KA3aXCKOM CEMEWHOM JUCKYPCE
aKLEHT JeNIaeTcsd Ha MOAJAEPKAaHUU FapMOHHUHU U YBa)KEHUU K CTapIIMM, YTO MPOSBIAETCA
B YaCTOM HCIOJb30BAaHUU HETAaTUBHBIX CTpaTeruil BeXXJIMBOCTHU. B pycckoM auckypce Ha-
OsronaeTcss 6osee 4acToe MCIOJIb30BAHUE NMO3UTUBHBIX CTPATETHI BEXKJIMBOCTH, HAIpaB-
JCHHBIX HA YCTAHOBJICHHE JOBEPHUTEIbHBIX OTHOIICHUW M OTKPBITHIH OOMEH MHEHHSMH.
B crarbe Takxke 00CYK/IaIOTCS BO3MOXKHBIC ITPUYMHBI TAKUX Pa3IN4YUi, CBSI3aHHBIE C KYJIb-
TYPHBIMH U COLMAJIBbHBIMH HOPMaMH, U MX BJIHSAHHE HA 3()(PEKTHBHOCTH KOMMYHHUKAIUH
B CEMEWHOM KOHTEKCTEe. Pe3yiabTaThl MOTYT OBITH MOJIE3HBI JMHTBUCTAM, KYJBbTYpPOJIOTaM
U CIIeIIHAJINCTAM MO MEXKYJIbTYPHOH KOMMYHHUKAIIMHU, a TAKXKE CO3/JaTeIsIM KOHTEHTA, OpH-
€HTHPOBAHHOI0 HA CEMENHYIO ayJUTOPHIO. B cTaThe aHATNU3UPYIOTCA KaK MO3UTHUBHBIE, TAK
U HETAaTUBHBIE CTPATErHH BEKIHMBOCTHU, KOTOPHIE UCIOAB3YIOTCS BEYIUMU U y4YaCTHHKA-
MU JUISL yIPaBJICHHSI B3aUMOJICUCTBUSIMU, CHUKEHUS KOHQIUKTHOCTU U TOJJEPKAHUS Tap-
MOHUYHBIX OTHOUICHUH Ha IMyOianKe. ABTOPHI ONMMUPAIOTCA Ha TEOPHUIO BEXINUBOCTH bpayna
1 JIeBUHCOHA ISl BBISIBIEHUS U OMHMCAHUS KOHKPETHBIX CTPATErHi BEKJIMBOCTHU, HUCIHOJb-
3yeMbIX B AUCKypce. Pe3ynbrarsl UcCiIe0BaHUs TOKAa3bIBAIOT, UTO BEIOOP CTpPAaTErnuu BEX-
JUBOCTH YaCTO 3aBUCHUT OT KYJIbTYPHBIX OCOOEHHOCTEH 001mEcTBa, B KOTOPOM IMPOUCXOIUT
oOmieHne, 1 OTMEYAIOT CYNIECTBEHHBIC PA3JIMYMS B HCIIOJIB30BAHUH 3TUX CTPATETUH MEX Y
Ka3aXCKUMH M PYCCKUMH TOK-1I0y. CTaThsi CIOCOOCTBYET MOHUMAaHUIO KPOCC-KYJIBTYPHBIX
pasnIu4Yui B WCIOJIB30BAHMM CTPATETHH BEKJIMBOCTH U NpeAJaraeT pPeKOMEHIALHUH IS
cnenuanucToB B oosmactu CMU o Tom, kak 3(h(peKTHBHO NCITOIB30BATh 3TH CTPATETHH JIIS
yAyYIIEHHUS MEXKINYHOCTHON KOMMYHHUKALMU B CEMEHHBIX TOK-IIOY.

KiroueBrble cj10Ba: TO3UTUBHAS BCXKJIMBOCTH, HCTaTHUBHAA BCXKJINBOCTD, YouTube, KYJIBTYPHBIC pa3-
JI4Yus, CTPATErun O6H.[eHI/Iﬂ, MEKKYIBTYpHass KOMMYHUKAIINASA
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Introduction

Politeness strategies have continually attracted the attention of scholars in the
fields of semantics, pragmatics, sociolinguistics, and intercultural communication [1—
15]. They explain and reflect the norms of particular speech communities and provide
important information about their social structure. The strategies which people use
to address each other play an important role in determining their relationships [10. P. 2].
Comparative studies on the implementation of speech strategies in the aspect
of politeness and studies on intercultural communication in the aspect of politeness 2
show that in addition to the social context, the cultural context also has a significant
impact on the set of politeness forms and their functioning [7; 12; 13]. In addition, the
choice of politeness strategy to perform a communicative task is an important means
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of conveying cultural messages and contains information about the norms, values, and
social practices of a given society. This study aims to reflect the peculiarities of the
implementation of positive and negative politeness in Russian and Kazakh talk shows
on the YouTube platform.Positive politeness seeks to enhance social connections
through displays of warmth, agreement, or thanks, while negative politeness
respects others’ privacy by employing formality or indirect language. While Russian
conversations typically employ more straightforward modes of communication and
exhibit negative politeness, which entails maintaining a certain level of distance
or formality, Kazakh talk shows emphasize hospitality and reverence towards elders,
thereby exemplifying positive politeness. In Kazakh broadcasts, it is customary
to address guests by their first and middle names or use formal language. However,
in Russian broadcasts, it is more typical to discuss private and sensitive topics with
a certain level of straightforwardness. Traditionally, linguistics did not consider the
study of politeness and its usage as distinct scientific fields. However, researchers
have determined that during speech, certain social behaviors that are essential but
not instinctive to the human body are encouraged and influenced by the concepts
of “appropriate,” “inappropriate,” “polite,” and “impolite”.

Politeness reveals itself as a social, psychological and speech construct.
It is always built on the basis of dialogue and is implemented on the basis of the
requirements of a certain behavior.

L.P. Yakubinsky highlights the significance of the words and phrases used
by the speaker to initiate dialogues, examining how language functions in dialogical
speech, such as the use of terms like “guilty” and phrases like “tell me please”.
Through this, the speaker lays the foundation for achieving their communication
objective. The study of politeness was examined within the context of classical
linguistics, focusing on the utilisation of consistent terminology associated with
recognised norms of speech. In his work, L.P. Yakubinsky highlights the phenomenon
of certain phrases that are linked to stereotypical life events, which can give rise
to intricate grammatical structures and clichés [17].

Within the realm of semantic-grammatical categories, V.V. Vinogradov
identifies a distinct subset of interjections which he labels as “original expressive
sound gestures that are exchanged by friends or acquaintances in various social
situations as dictated by social norms”. These words depict an intricate sequence
of commonplace emotions and behaviors. Thank you! For instance Thank you;
obsolete: Greetings!; regrets; et cetera. The reference is provided in [18. P. 593]..

An essential aspect of effective intercultural communication is a thorough
understanding of the cultural dimensions of concepts. The works of researchers
onintercultural communication contribute to the establishment of this field of study [ 7;
11; 12; 15]. We will talk about politeness specifically in the sphere of communication
channels, of which there are a large number today. Each of these channels has its
own requirements for politeness and is implemented in the context of its own ideas
about the correctness of the narrative and the construction of a dialogue.

99 ¢c
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The members of the second direction study behavioral trends across
cultural boundaries. Researchers in the field of cross-cultural pragmatics analyze
communication practices from different cultures in a comparative manner. The
concept of civility is highly emphasized in this context. P. Brown and S. Levinson [1]
conducted a thorough examination and proposed a distinction between two
primary types of politeness: negative politeness, which involves maintaining
a physical distance between the speaker and the listener, and positive politeness,
which is rooted in a sense of solidarity with the communication partner. The basis
of this classification is the notion that every individual possesses a “social facade”,
which communication channels risk revealing. Following the framework proposed
by P. Brown and S. Levinson, we characterize polite conduct as a collection
of tactics designed to achieve the most effective communication outcomes. However,
we do not consider the preservation of the interlocutor’s “face” to be at stake in every
communication scenario.

For our project, we chose materials from talk shows that were categorized
thematically as entertainment. We selected these discussion programmes because
the conversations in them closely resemble those in everyday communication.
The discourse of talk shows plays a crucial role in our analysis of speech behavior,
as it provides distinct speech standards and limitations for every participant.

The talk show’s structure and format dictate the extralinguistic factors that
impact the speech of each participant throughout an episode. As a result, the
features of talk show discourse are tightly linked to the talk show speech genre.
The talk show genre necessitates that each participant in the conversation will
undertake a distinct role. The phrase “talk show” refers to a style of performance
characterized by conversation and spectacle, which in turn determines its unique
qualities as a genre of speech (such as “talk” referring to discussion or argument,
and “show” referring to a spectacle).

The primary indications of a talk show being a vibrant and energetic production
are the host’s creative prowess, the ease of conversation, and the requirement
of an audience’s presence. The central figure of the talk show is the host, a talented
orator who possesses the ability to turn the conversation into an authentic spectacle.
The talk show guests are temporary participants in the programme, and the studio
discourse focuses on their individualities and life experiences. The inherent
discourse limits of talk programmes are directly influenced by their format, which
consists of a beginning, climax, and conclusion.

The show opening often consists of a concise introduction where the host
or hostesses discuss recent and pertinent societal events, while also setting the
main theme of the programme. The central element of the talk show consists of one
or more dialogues with specifically chosen guests, usually concentrated their
own attributes, accomplishments, or life experiences. Entertainment discussion
presentations often have prize draws, comedy sketches, and appearances by sports,
magicians, or musicians.
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These elements are often employed as a climax or denouement. The structure
of the talk show episode and the studio communication guidelines define the
boundaries and constraints of the talk show conversation. Talk show discourse
is an interactive form of speech interaction between the telecommunicator and the
television audience. It is characterized by specific national-and-cultural features
which are evident in the context of interpersonal communication. Additionally,
it is influenced by the complexities of mass communication and the institutional
status of the telecommunicator.

Verbal apologizing is a widespread expression of bad politeness observed
in various cultures worldwide. This strategy of displaying politeness is commonly
utilized in the Kazakh and Russian discussions of Kazakh talk shows. Talk show
participants can utilize this method to limit the scope of discussed subjects, while
talk show hosts can employ it to reduce the chances of feeling embarrassed due
to an uncomfortable question or a poorly delivered joke.

As a result, we discovered that specific tactics, such as offering apologies,
showing respect, expressing pessimism, avoiding questions, downplaying, and
engaging in face-threatening behaviour, are commonly used. Furthermore, the
frequency of these strategies is similar in both Kazakh and Russian talk show
discussions. The Kazakh discourse is characterized by the utilization of strategies
such as acknowledging indebtedness to the listener and adopting standard indirect
terms, which are applied with greater frequency. The discussion on talk programmes
in Russia often involves the application of tactics such as nominalization and
personalization of the speaker or viewer.

The first show to investigate is “Male and Female” and the issue of termination
of parental rights of an SWO participant.

Adelina Murtazalieva, 22, from Makhachkala, wants to establish the
paternity of her ex-husband Marat Kulaev for the twin children and get
alimony from him. But Marat and his current wife Heidi Magomedova have
their own plans — to deprive Adelina of parental rights and formalize custody
over the twins. Adelina believes that Marat and Heidi simply do not want
to pay alimony for the girls: since Marat is a member of the SWO, the amount
of alimony will be huge. The girl says that she saw how Heidi brings up her
one-year-old child: she did not wash him, did not look after him, went out for
a walk at night and left him alone.

In turn, Marat and Heidi claim that Adelina is a bad mother. According to them,
she leaves her children alone at home, and at the same time she rests in clubs, has
a promiscuous sex life and uses drugs.

Since this show is built on the need to scandalize, to bring the viewer
to emotions, the predominant type of politeness in this program is negative. Let
us turn to specific examples.

Letus consider some of the strategies that, in our opinion, are most characteristic
of everyday communication situations.
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* Notice the listener, pay attention to him/her, his/her interests, desires, needs. This strategy
is widely used in conversational dialogs.

— JIOBPhIH JIEHB. Bom poouia, a omya 6 CeUOemenbCmE0 0 PONCOCHUU He SNUCAId.
U 60pye 6 kaxkoti-mo momenm npocryracs u peuiuia. Jla, on HaKoHey Modicem cmams OmyoM.
Umo ace maxozo npousowno? U nouemy 30eco cyo, aiumenmsl.

— A oymaro, npocmo y myscuxa sapniama evipocia (in Russian).

It should be noted that this strategy also includes such speech acts as greeting,
farewell, apology, gratitude.

Since the talk show genre is aimed at emotionalization, we can say that
hyperbole plays a very important role in filling the characters’ statements. The
exaggerated assessment of the characters’ actions and qualities given in the talk
show is one of the most important ways to create interest in the audience.

— Bam 22?

— 22 2o0a.

— — Jlsoe oemeti?

— Jlsoe.

— A so3pacm kakoii?

— 4 2o0a.

— A, ny mo ecmv Bot 0ocmamouno 6 ionHom 8o3pacme cmanu Mamou.

— A evuuna 6 16 nem, poouna 6 17 osoux demeul u 6ykeanvHo 2 200a HA3a0 paA36eidcd
(in Russian).

The speaker seeks to ensure that the addressee is left with no shadow of doubt
about their sincerity (in Russian):

A 8bIPOCAA U NOHALA, YMO Hen08eK He Moll! A demu, noryuaemcsl, NOCKOIbKY b6pak vl penu-
2UO3HBII, HO He OQUYUATLHO 3aPecUCHPUPOBANHDIL, 8 CBUOCMENbCEE O POJCOeHUU Oemell
CMOsN NPOYEPK.

On the other hand, hyperbolic statements violate the truth postulate of P. Grice.
The given communication does not hinder communication in any way, but has the
greatest impact on the emotional perception of the research material: the research
material given in the text indicates that the direct meaning of the statement is not
enough, therefore the viewer must look for a hidden meaning [1].

— Bubl ocmanuce 00Ha, ¢ 08yMs MALeHbKUMU OemKamu, 6e3 pabomsl, ecmecmseeHHo,

— Hy, oa!

— A on nomozan?

— On He nomozan

— Boobwe?

— goobuwe

* Demonstrate an emphasized interest in the listener

— As you can see, this strategy overlaps with the previous ones and differs little from them.
— Hasaiime mvl om npowinoeo omenevemcsa. Ymo ceiiuac uzmenunocv? OH enucan?

— Iloka nem.
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— A ysnana, umo on na CBO, u konmpaxm y nez2o 3axanyueaemcs 6 oekabpe 3mozo 200d.
U 6 umoce ...

— Obpamunucs 6 cyo?

— Ja. (in Russian):

Showing care can be focused on the vital needs of loved ones, such
as maintaining health:

The purpose of this strategy is to harmonize communication, demonstrating
unity of views, feelings, attitudes, reciprocity and mutual understanding.

— Bui om nezo ywinu?

— /la, 5 om nezo ywa.

— To ecmb Bvl om nezo ywinu.

— Bnaro-3uaro, uou oasaii!

* Seeck agreement

— Conversational discourse often uses thematic picking up to maintain agreement:
— A on mo 6 kypce Bawux nianog?

— A emy omnpasuaa 3axasnoe nucomo. Ilonodxcuna 6ce 00OKymeHmsl, 3as6ieHue...
— A Boi kyoa eco omnpasuiu?

— [Ilo ezo adpecy.

— A 3nana, umo o 0ondicen Obl npuexams.

— B omnyck?

— Ha. Ho nucvma s emy omnpasuna. (in Russian):

Clear indicators of agreement are such answers as “Yes. Of course. Absolutely.
Of course. Don’t say (those). You bet.”

During a dialogue, we expect, if not acceptance, then the communication
of our own point of view to the interlocutor. Often the purpose of this statement
is to attract the attention of a person, to evaluate the event from the point of view
of different sides. The result is the attraction of the audience to your side.

— Bui om nezo ywinu?

— Jla, s om nezo ywna. Cnauaia mvl ¢ HUM 00208APUBANUCH, YIMO OH OyOem NoMo2amo
no 6o3modicHocmu. B umoze on nuuem ne nomoean. A, koeda s e2o cnpawiugana «Caywail,
Modicem mbl xoms Obl 6 9mom mecaye omnpaguis? 10 moicau, 5 mvicsau, oH 20860puil, YMo
Y Hez20 002U, YMo OM OH CAM NLIMAEMCsL YMo-mo 3apadbomams.

— Cnywatime, dasaume max. Cmompume, cetuac cmamyc omya He ycmanosieH. On coan
mamepuan?

— OH HUYe2o He cOaul U CKA3a, Ymo 6 Cy0 OH Modice He Notoem, NOIMOMY CYO OMAONCUTU
— Ecau on ne npudem 6 cyo, e2o mocym sice npocmo maxk npusHams Omyom?

— Ilomomy 5 u nodana na arumenmeol

— Often such phrases are supplemented with examples of negative politeness.

— Bosmooicno, Bt mym c6oto evi200y uweme. Cetiuac, koeoa y He2o 3apabomok evipoc 6 10 pas.
— Jla oadice ecau ona celiuac uwem c6010 6ble00y, OHA OoNbUE HaApYyuaem 3aKOH, K020d
He mpebyem ¢ He20 anumMenmyl, Hedcenu, kozoa ona He mpebyem c nezo. [lomomy umo ona
delicmeyem 6 unmepecax oemeil.

— Coenacen, HO napadokc ce2oOHAwHel nepedauu 3axkatoyaemcs 6 uem. OH 8poole,
KaKk u He omkasviéaemcs om oemeil. Mano mozo, on xouem, umobvl 0emu ¢ HUMU ObLIU.
(in Russian):
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Be optimistic

For Russian conversational discourse, exaggeratedly optimistic answers —
Great! / Beautiful! / Wonderful! — are not so typical. They are often used ironically.
Neutral answers are more typical: Good, thank you / Everything is good / Everything
is fine / Not bad / Normal / Nothing.

Showing politeness towards the interlocutor becomes a way of building
a dialogue. Evaluative remarks, which are implemented as a reflection of the
attitude towards the interlocutor, act as a kind of expression of support, which
is implemented as a reflection of not only the view of what is happening, but also
the desire to emphasize that the person is heard. Let’s give an example in Russian.

— Omauyno evlensouus!
— Cnacubo.

The second stage of the analysis was the use of positive and negative politeness
strategies in Kazakh shows. The show “ Acrtapinbl akukat: Oke 13/1€TeH eri3 Kbl3",
which can be translated as “The Basic Truth: Twin Girl Seeks Father”, was chosen
for analysis.

In the case of Kazakh shows, the emphasis is not on the aggressive delivery
of information, but on the desire to understand all the participants of the talk
show. Hence, when characterizing Kazakh talk shows, we relied on two types
of politeness — positive and negative.

The goal of positive politeness is to hide the threat to the positive face [1. P. 216].
The speaker is as attentive as possible to the feelings of the Other, trying to maintain
a “positive face” for him. There are over 15 positive strategies, but their main
purpose is to respect the importance of information for the interlocutor, the desire
to understand him and support him in any situation.

1. Expressing a need, a request.

— Vecex nmodeti ecmv omey u mams. Onu uwgym ceoeeo omya. A 20e ux mamo?

— Cpa3zy nocne 40 ouetl ¢ poscoenus 8Hyuex s 63:a1a ux k ceve. Koeoa desouxam uc-
norHunoCch 3 2004, s omnpasuia 0oub pabomams 6 «Kasaxmuicy, ona scuna 8 oowedncu-
muu. Ona dviia 6 cmpecce, U 1 OMNPABULA ee pabomams, 4mobdvl OHA HAAAOULA CBOI0
orcusns. OHa nosnaxkomuaaces ¢ napuem u3 ceia Enoex Kapkapaiunckoeo paiona u 6bi-
WA 30 He20 3aMYiC.

— 3nauum mamse Oviaa ¢ douepamu 0o 3 nem?

— Ha, pabomana u sxcuna ¢ Hamu.

— MUnu ona yexana cpazy nocie 40 ouneii?

— Hem, yexana, koe0a ényuxam o6wi10 3 2ooa (in Russian).

2. Group solidarity.

— B nawem obwecmese 6vigarom pasuvle ciyuau. Hexomopuvle demu ne 3uaiom, Kmo
ux mama. Bul ckazanu, Kmo ux mama, Ho oHu Hazviearom Bac mamou?

— Jla, 51 ouens pano ob6viachuia um, umo I yivcun ux mama.

— Ckonvko y Bac demeni?
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— 13 0emeit, 9 u3 nux ocugol.
— Bawa 0oub bluna 3aMyaHCc U HAUAIA HOBYIO HCU3HL!
— Jla. (in Russian).

3. Expressing a optimism.

— Ecnu ona yexana, koeda douepsim oviio 3 200a, mo npoutio 10 rem. Ona odwanace ¢ 0o-
uepbmu 10 1em, nasewana ux?

— Ona pabomaem 6 «Kasaxmvice» no eaxmosomy epaguxy. 15 oneu na pabome, 15 oueu
y cebs doma. Ceiiuac y Hee dsoe demeu. O0un pebeHok yuumces 6o 2 kiacce, a 6mopomy 9
Mmecsyes.

— Mambv suoumcs ¢ douepbmu nocie 3amydicecmea?

— /a.

— Iloxynaem ece neobxooumoe?

— Jla. Ilomocaem.

— V mens wecmo Odouepetl, onu ece nomoearom. Ecmo mpu coina. Ioxynaiom ece, umo
HYICHO.

— Oepomnoe cnacubo Bam, yumo Boel gvipacmunu ceoux oemeil. A cetivac gocnumovisaeme
Kpacueuvlx gHyuex (in Russian).

4.Including the speaker and listener in a collaborative activity.

— Mui nocmompenu no xaxou npuyune 8ol 30echb. Cnesvl 0egoyeK e 0CMaguIu pagHooyuL-
HbLMU 20cmell U 9Kcnepmos cmyouu. Pacckasicume ece ¢ camoeo navana. Omryoa vl npue-
xanu? (in Russian).

5. Empathy, understanding, or participation.

— Kax Bawa 0oub nosnaxomunacsy ¢ smum napuem? A, 0ymaio, ona nonyyuia 00Cmounoe
socnumanue om Bac.

— Kax nosnaxomunucey pooumenu Bawux enyuex? (in Russian).

— A ne 3naio, xoeda on paboman 6 Hauiem pecuore. Bce npousouno 6 2010 200y. Jous pac-
ckazana mme 8 nosaope 2010 ecooa, kocoa 6vina Ha 5 mecaye bepemennocmu. A ecmpemuna
Hapxana sewepom, xo2oa mom wen na pabomy. On cxasai, ymoosl s He nepexncusand, cKa-
3az, umo 3abepem ee 8 Kapazanody 6 konye HOA0ps NOCie OKOHYAHUsL BAXTbL.

— Bawy oousv? Jla, s coenacunace. Crazana emy, umoodvl peuiui 3mom onpoc.

— On ckaszan, umo dicenumcs. Bawa 0ous dOvlia panee 3amyoicem?

— Hem. Mos 0ooub ckpomnas. Panee ne 6vina 3amysicem (in Russian).

All the listed data indicate that the goal of this politeness strategy is to support
the interlocutor as much as possible and express one’s own respect for him.

II. The specificity of negative politeness is that it seeks, on the contrary,
to insult the interlocutor [1. P. 74]. It reflects the speaker’s attitude to events and
seeks to “hurt” the interlocutor as much as possible and express the attitude towards
him in a negative way. As a rule, the negative politeness strategy is implemented
either as an insult strategy or as a distancing strategy. The material we are analyzing
makes extensive use of the distancing strategy.

— Hapxan npuexan nouwvto 31 Hosbps u 3a6pan mor dous 6 Kapaeanoy. Onu 2—3 Ous bvlau
6 2opode. Koeoda eepHynucy, s cnpocunay douepu umo pewunu. JJapxau 6bInu uar u cKasdal,
UIMO eMy HYJICHO eXamby, omely Heoen eo.
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— 3a me onu onu 3apecucmpuposanu 6pax.

— Hem.

— B Kapaeanoe onu cxo0unu na y3u, y3Haiu, umo oyoem 06otiHs. OHu nepenouesaiu 6 0ome
eeo bpama u cecmpul. Cecmpa cxkazana, ymobwvl OH He pacCmagaics ¢ Hell, 4mo OHA 80CNU-
mannas. Jfous ckazana, umo Hapxan 3abepem ee uepes 5 onei. Ho on ne npuexan. Ipuexan
uepes 15 onetl. [louv 6vina obudicena, umo on e npuexan 6 obewannoe epemsi. Mol ¢ mysicem
noexanu 6 Enbex u nawnu oom /lapxana (in Russian).

Expression of pessimism

— Mut obudicenvl na Hux. Mm HydicHo 6b110 noscenumscsi. B 3m knacce dvina oona degouxa,
€ KOmopotul Ml Opyarcuau. Mol nopyeaiucs ¢ nei, U OHA CKA3A1d, YMO HAC HEKOMY 3aUUmums.
bvino msaoiceno smo crviwams. Crazana, umo y HAc HUKO2O HeMm U Mbl HUKOMY HE HYIICHbI.
OH 6L clabbim, He cMo2 nepecmynume uepes oo omya (in Russian).

Direct aggression

— Mbi e xomum mebs 6udemo. Tebe ckazanu, umobwbl moi dHceHUuICss. A mol He cMo2 Moo
coenams. H3-3a mebs nac nazviearom cupomamu. M3nauansvro wysxcHo oviio oymams. Ilycmeo
anumenmol naamum u éce. Mol dcunu 6e3 neeo 13 nem u oanviue cmModicem.

Conclusions

Positive and negative politeness allows reveal the peculiarities of attitude
towards communication participants. It is especially important to establish trusting
relationships between people, readiness to listen to the other one and create positive
communication. Politeness strategies are directly determined by the peculiarities
of communication in the language environment, which leads to the fact that both
common and different language codes are observed in Russian and Kazakh talk
shows.
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